
Hello all, 

As many of you are aware the Durham Region has moved into Phase 3 as part of the provinces plan to open. 

As part of phase 3, Ajax Downs is pleased to announce that we will be allowing owners to attend the live races. 

Owners will be allowed to bring one guest.  The owners will have to pre-register prior to race day and no registrations 

taken the day of racing.  All registrations will be cut off by 5pm of the prior day to race day. 

The owners will not be allowed in the backstretch or barns to visit with their horse or trainer, etc.  we are limiting 

folks to lower or upper outdoor patio.  They will be a maximum limit of 100 people and registration will be cut off 

once the maximum is reached.   

To register, currently you are asked to call Monique at the QROOI to book your reservation. She can be 

reached at 905-426-7050.  We will move to online process at a later date. 

Our facility has a MAXIMUM LIMIT OF up to 100 individuals being allowed in through the registration 

process. Spots are allocated on a FIRST COME, FIRST SERVED BASIS. 

• Registration will close once the limit of 100 has been reached.  

• No food or beverages are available for purchase. 

• No live Tellers or self-serve machines will be available for wagering. Wagering can be conducted online at 

HPIbet.com. 

• Access to the racetrack will be at the south side of building along the outside walkway.  The main entrance of 

the building will not be open. You will have to stop at Security tent for onsite screening to monitor for 

symptoms related to cold, flu or COVID-19, and have a temperature check. After passing, you will be allowed 

entrance to the patio via the outdoor staircase. The Main Casino and the major portion of Racetrack building 

are currently not open to the public. 

• No smoking is permitted on the patio. While onsite, smoking will only be allowed in the designated smoking 

area. 

            In order to gain access, you must: 

• Be on the registered list and have photo ID 

• Participate and successfully complete the Mandatory Daily Screening Protocol which includes a temperature 

check and submission of the COVID-19 Visitor Screening Questionnaire.  

• Wear a non-medical facial mask to enter the site and for the duration of your stay. Masks must cover your 

nose and chin and be form-fitting. Face shields will not be accepted. 

In order to protect visitors, staff and the community, each person must practice physical distancing and wear a face 

mask when social distancing is not possible and when must be worn indoors. This is Ajax Downs policy and must be 

followed. 

Ajax Downs along with our employees thank you for your understanding and cooperation during this unusual time. 

 

 

                                          Ajax Downs Management 



 


